
Scan result of Farbar Recovery Scan Tool (FRST) (x64) Version: 14-09-2019
Ran by Helen (administrator) on HELEN-PC (TOSHIBA Satellite L350) (16-09-2019 
15:12:10)
Running from E:\
Loaded Profiles: Helen (Available Profiles: Helen)
Platform: Windows 7 Home Premium (X64) Language: English (United States)
Internet Explorer Version 8 (Default browser: IE)
Boot Mode: Normal
Tutorial for Farbar Recovery Scan Tool: 
http://www.geekstogo.com/forum/topic/335081-frst-tutorial-how-to-use-farbar-reco
very-scan-tool/

==================== Processes (Whitelisted) =================

(If an entry is included in the fixlist, the process will be closed. The file 
will not be moved.)

(Intel Corporation - Software and Firmware Products -> Intel Corporation) 
C:\Windows\System32\hkcmd.exe
(Intel Corporation - Software and Firmware Products -> Intel Corporation) 
C:\Windows\System32\igfxpers.exe
(Intel Corporation - Software and Firmware Products -> Intel Corporation) 
C:\Windows\System32\igfxtray.exe
(Microsoft Corporation -> Microsoft Corporation) 
C:\Windows\Microsoft.NET\Framework\v4.0.30319\mscorsvw.exe
(Microsoft Corporation -> Microsoft Corporation) 
C:\Windows\Microsoft.NET\Framework64\v4.0.30319\mscorsvw.exe

==================== Registry (Whitelisted) ===========================

(If an entry is included in the fixlist, the registry item will be restored to 
default or removed. The file will not be moved.)

==================== Scheduled Tasks (Whitelisted) =============

(If an entry is included in the fixlist, it will be removed from the registry. 
The file will not be moved unless listed separately.)

Task: {179B08D0-986C-4E40-9C39-325AD540EF37} - System32\Tasks\SidebarExecute => 
C:\Program Files (x86)\Windows Sidebar\sidebar.exe [1173504 2009-07-14] 
(Microsoft Windows -> Microsoft Corporation)
Task: {5032AB80-B1F5-4064-B8E1-A90F202850F4} - System32\Tasks\SnailDriverSkipUAC
=> C:\Program Files (x86)\SnailSuite\SnailDriver\SnailDriver.exe
Task: {B8E7096E-4700-4550-A0C0-840678A25E23} - System32\Tasks\SnailDriverSkipUSC
=> C:\Program Files (x86)\SnailSuite\SnailDriver\SnailLaunch.exe

(If an entry is included in the fixlist, the task (.job) file will be moved. The
file which is running by the task will not be moved.)

Task: C:\Windows\Tasks\ReimageUpdater.job => C:\Program Files\Reimage\Reimage 
Protector\ReiGuard.exe <==== ATTENTION

==================== Internet (Whitelisted) ====================



(If an item is included in the fixlist, if it is a registry item it will be 
removed or restored to default.)

Winsock: Catalog5 08 C:\Program Files (x86)\Common Files\Microsoft 
Shared\Windows Live\WLIDNSP.DLL => No File 
Winsock: Catalog5 09 C:\Program Files (x86)\Common Files\Microsoft 
Shared\Windows Live\WLIDNSP.DLL => No File 
Winsock: Catalog5-x64 08 C:\Program Files\Common Files\Microsoft Shared\Windows 
Live\WLIDNSP.DLL => No File 
Winsock: Catalog5-x64 09 C:\Program Files\Common Files\Microsoft Shared\Windows 
Live\WLIDNSP.DLL => No File 
Tcpip\Parameters: [DhcpNameServer] 192.168.1.1 192.168.1.1
Tcpip\..\Interfaces\{9DB974F2-D83A-4AF4-8948-9FC76D7F4AE8}: [DhcpNameServer] 
192.168.1.1 192.168.1.1

Internet Explorer:
==================
HKU\S-1-5-21-738598755-1320374006-4205399254-1000\Software\Microsoft\Internet 
Explorer\Main,Start Page Redirect Cache = hxxp://www.msn.com/en-gb/?ocid=iehp
Filter: deflate - {8f6b0360-b80d-11d0-a9b3-006097942311} - 
C:\Windows\system32\urlmon.dll [2009-07-14] (Microsoft Windows -> Microsoft 
Corporation)
Filter-x32: deflate - {8f6b0360-b80d-11d0-a9b3-006097942311} - 
C:\Windows\SysWOW64\urlmon.dll [2009-07-14] (Microsoft Windows -> Microsoft 
Corporation)
Filter: gzip - {8f6b0360-b80d-11d0-a9b3-006097942311} - 
C:\Windows\system32\urlmon.dll [2009-07-14] (Microsoft Windows -> Microsoft 
Corporation)
Filter-x32: gzip - {8f6b0360-b80d-11d0-a9b3-006097942311} - 
C:\Windows\SysWOW64\urlmon.dll [2009-07-14] (Microsoft Windows -> Microsoft 
Corporation)

==================== Services (Whitelisted) ====================

(If an entry is included in the fixlist, it will be removed from the registry. 
The file will not be moved unless listed separately.)

R2 WinDefend; C:\Program Files\Windows Defender\mpsvc.dll [1011712 2009-07-14] 
(Microsoft Windows -> Microsoft Corporation)

===================== Drivers (Whitelisted) ======================

(If an entry is included in the fixlist, it will be removed from the registry. 
The file will not be moved unless listed separately.)

R3 AgereSoftModem; C:\Windows\System32\DRIVERS\agrsm64.sys [1146880 2009-06-10] 
(Microsoft Windows -> LSI Corp)
R0 amdkmpfd; C:\Windows\System32\DRIVERS\amdkmpfd.sys [65248 2015-04-23] 
(Advanced Micro Devices, Inc. -> Advanced Micro Devices, Inc.)
R3 athr; C:\Windows\System32\DRIVERS\athrx.sys [1537024 2009-09-21] (Microsoft 
Windows Hardware Compatibility Publisher -> Atheros Communications, Inc.)
R3 SmbDrvI; C:\Windows\System32\DRIVERS\Smb_driver_Intel.sys [33960 2015-07-09] 
(Synaptics Incorporated -> Synaptics Incorporated)



==================== NetSvcs (Whitelisted) ===================

(If an entry is included in the fixlist, it will be removed from the registry. 
The file will not be moved unless listed separately.)

==================== One month (created) ========

(If an entry is included in the fixlist, the file/folder will be moved.)

2019-09-16 15:11 - 2019-09-16 15:12 - 000000000 ____D C:\FRST
2019-09-15 22:33 - 2019-09-15 14:32 - 000000000 ____D C:\Windows\Panther
2019-09-15 21:03 - 2019-09-15 21:03 - 000003160 _____ 
C:\Windows\System32\Tasks\SidebarExecute
2019-09-15 19:59 - 2019-09-15 19:59 - 000000344 _____ 
C:\Windows\Tasks\ReimageUpdater.job
2019-09-15 19:58 - 2019-09-15 21:15 - 000000150 _____ C:\Windows\Reimage.ini
2019-09-15 19:43 - 2019-09-15 19:43 - 000000207 _____ 
C:\Windows\tweaking.com-regbackup-HELEN-PC-Windows-7-Home-Premium-(64-bit).dat
2019-09-15 19:43 - 2019-09-15 19:43 - 000000000 ____D C:\RegBackup
2019-09-15 19:34 - 2019-09-15 21:14 - 000057560 _____ 
C:\Users\Helen\AppData\Local\GDIPFONTCACHEV1.DAT
2019-09-15 19:33 - 2019-09-15 19:38 - 000624736 _____ C:\Windows\Tweaking.com - 
Windows Repair Setup Log.txt
2019-09-15 19:33 - 2019-09-15 19:33 - 000000000 ____D C:\Program Files 
(x86)\Tweaking.com
2019-09-15 19:28 - 2019-09-15 19:28 - 000006576 ____N C:\bootsqm.dat
2019-09-15 18:48 - 2019-09-15 20:36 - 000416362 _____ C:\Windows\ntbtlog.txt
2019-09-15 18:06 - 2019-09-15 18:06 - 000000000 ____H 
C:\Windows\system32\Drivers\MsftWdf_Kernel_01011_Coinstaller_Critical.Wdf
2019-09-15 18:06 - 2019-09-15 18:06 - 000000000 ____H 
C:\Windows\system32\Drivers\Msft_Kernel_Smb_driver_Intel_01011.Wdf
2019-09-15 18:06 - 2019-09-15 18:06 - 000000000 ____D C:\Program Files\Synaptics
2019-09-15 18:06 - 2012-07-26 05:55 - 000785512 _____ (Microsoft Corporation) 
C:\Windows\system32\Drivers\Wdf01000.sys
2019-09-15 18:06 - 2012-07-26 05:55 - 000054376 _____ (Microsoft Corporation) 
C:\Windows\system32\Drivers\WdfLdr.sys
2019-09-15 18:06 - 2012-07-26 03:36 - 000009728 _____ (Microsoft Corporation) 
C:\Windows\system32\Wdfres.dll
2019-09-15 18:06 - 2012-06-02 15:35 - 000000003 _____ 
C:\Windows\system32\Drivers\MsftWdf_Kernel_01011_Inbox_Critical.Wdf
2019-09-15 18:04 - 2019-09-15 18:04 - 000000000 ____D C:\Intel
2019-09-15 18:03 - 2019-09-15 18:23 - 000000000 ____D C:\Snaildriversbackup
2019-09-15 18:02 - 2019-09-15 18:02 - 000002920 _____ 
C:\Windows\System32\Tasks\SnailDriverSkipUSC
2019-09-15 18:02 - 2019-09-15 18:02 - 000002920 _____ 
C:\Windows\System32\Tasks\SnailDriverSkipUAC
2019-09-15 18:02 - 2019-09-15 18:02 - 000000000 ____D 
C:\Users\Helen\AppData\Local\CrashRpt
2019-09-15 18:01 - 2019-09-15 18:01 - 000000000 ____H 
C:\Windows\system32\Drivers\Msft_User_WpdFs_01_09_00.Wdf
2019-09-15 17:47 - 2009-11-25 12:47 - 001942856 _____ (Microsoft Corporation) 
C:\Windows\system32\dfshim.dll



2019-09-15 17:47 - 2009-11-25 12:47 - 001130824 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\dfshim.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000444752 _____ (Microsoft Corporation) 
C:\Windows\system32\mscoree.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000320352 _____ (Microsoft Corporation) 
C:\Windows\system32\PresentationHost.exe
2019-09-15 17:47 - 2009-11-25 12:47 - 000297808 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\mscoree.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000295264 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\PresentationHost.exe
2019-09-15 17:47 - 2009-11-25 12:47 - 000109912 _____ (Microsoft Corporation) 
C:\Windows\system32\PresentationHostProxy.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000099176 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\PresentationHostProxy.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000049472 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\netfxperf.dll
2019-09-15 17:47 - 2009-11-25 12:47 - 000048960 _____ (Microsoft Corporation) 
C:\Windows\system32\netfxperf.dll
2019-09-15 17:43 - 2019-07-09 21:05 - 000741432 _____ (Microsoft Corporation) 
C:\Windows\system32\MpSigStub.exe
2019-09-15 17:38 - 2019-09-15 17:43 - 000000000 ____D C:\Windows\system32\MRT
2019-09-15 17:38 - 2019-09-15 17:38 - 134272480 ____C (Microsoft Corporation) 
C:\Windows\system32\MRT.exe
2019-09-15 17:37 - 2016-06-25 17:03 - 000304128 _____ (Microsoft Corporation) 
C:\Windows\system32\EOSNotify.exe
2019-09-15 17:37 - 2015-03-19 04:07 - 005503416 _____ (Microsoft Corporation) 
C:\Windows\system32\ntoskrnl.exe
2019-09-15 17:37 - 2015-03-19 03:57 - 003963320 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\ntkrnlpa.exe
2019-09-15 17:37 - 2015-03-19 03:57 - 003908024 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\ntoskrnl.exe
2019-09-15 17:37 - 2014-09-15 01:44 - 003195392 _____ (Microsoft Corporation) 
C:\Windows\system32\win32k.sys
2019-09-15 17:37 - 2013-03-19 06:54 - 000043520 _____ (Microsoft Corporation) 
C:\Windows\system32\csrsrv.dll
2019-09-15 17:37 - 2013-03-19 05:53 - 000006656 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\apisetschema.dll
2019-09-15 17:37 - 2013-03-19 04:19 - 000112640 _____ (Microsoft Corporation) 
C:\Windows\system32\smss.exe
2019-09-15 17:37 - 2011-04-09 07:58 - 000142336 _____ (Microsoft Corporation) 
C:\Windows\system32\poqexec.exe
2019-09-15 17:37 - 2011-04-09 06:56 - 000123904 _____ (Microsoft Corporation) 
C:\Windows\SysWOW64\poqexec.exe
2019-09-15 17:24 - 2012-06-02 23:19 - 002428952 _____ (Microsoft Corporation) 
C:\Windows\system32\wuaueng.dll
2019-09-15 17:24 - 2012-06-02 23:19 - 000701976 _____ (Microsoft Corporation) 
C:\Windows\system32\wuapi.dll
2019-09-15 17:24 - 2012-06-02 23:19 - 000057880 _____ (Microsoft Corporation) 
C:\Windows\system32\wuauclt.exe
2019-09-15 17:24 - 2012-06-02 23:19 - 000044056 _____ (Microsoft Corporation) 
C:\Windows\system32\wups2.dll
2019-09-15 17:24 - 2012-06-02 23:19 - 000038424 _____ (Microsoft Corporation) 
C:\Windows\system32\wups.dll
2019-09-15 17:24 - 2012-06-02 23:15 - 002622464 _____ (Microsoft Corporation) 



C:\Windows\system32\wucltux.dll
2019-09-15 17:24 - 2012-06-02 23:15 - 000099840 _____ (Microsoft Corporation) 
C:\Windows\system32\wudriver.dll
2019-09-15 17:24 - 2012-06-02 15:19 - 000186752 _____ (Microsoft Corporation) 
C:\Windows\system32\wuwebv.dll
2019-09-15 17:24 - 2012-06-02 15:15 - 000036864 _____ (Microsoft Corporation) 
C:\Windows\system32\wuapp.exe
2019-09-15 14:32 - 2019-09-15 17:22 - 000001443 _____ 
C:\Users\Helen\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Internet 
Explorer.lnk
2019-09-15 14:32 - 2019-09-15 17:22 - 000001409 _____ 
C:\Users\Helen\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Internet 
Explorer (64-bit).lnk
2019-09-15 14:32 - 2019-09-15 14:32 - 000000020 ___SH C:\Users\Helen\ntuser.ini
2019-09-15 14:32 - 2019-09-15 14:32 - 000000000 ____D 
C:\Users\Helen\AppData\Local\VirtualStore
2019-09-15 14:32 - 2019-09-15 14:32 - 000000000 ____D C:\Users\Helen
2019-09-15 14:32 - 2009-07-14 08:44 - 000000000 ____D 
C:\Users\Helen\AppData\Roaming\Media Center Programs
2019-09-15 13:35 - 2019-09-15 13:35 - 000001345 _____ 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Media Center.lnk
2019-09-15 13:35 - 2019-09-15 13:35 - 000001326 _____ 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Windows DVD Maker.lnk

==================== One month (modified) ========

(If an entry is included in the fixlist, the file/folder will be moved.)

2019-09-16 15:11 - 2009-07-14 06:13 - 000726316 _____ 
C:\Windows\system32\PerfStringBackup.INI
2019-09-16 15:11 - 2009-07-14 04:20 - 000000000 ____D C:\Windows\inf
2019-09-16 15:09 - 2009-07-14 06:08 - 000000006 ____H C:\Windows\Tasks\SA.DAT
2019-09-15 23:26 - 2009-07-14 05:45 - 000009584 ____H 
C:\Windows\system32\7B296FB0-376B-497e-B012-9C450E1B7327-5P-1.C7483456-A289-439d
-8115-601632D005A0
2019-09-15 23:26 - 2009-07-14 05:45 - 000009584 ____H 
C:\Windows\system32\7B296FB0-376B-497e-B012-9C450E1B7327-5P-0.C7483456-A289-439d
-8115-601632D005A0
2019-09-15 23:20 - 2009-07-14 04:20 - 000000000 ____D C:\Windows\system32\NDF
2019-09-15 22:33 - 2009-07-14 06:32 - 000028672 _____ 
C:\Windows\system32\config\BCD-Template
2019-09-15 21:06 - 2009-07-14 05:45 - 000265552 _____ 
C:\Windows\system32\FNTCACHE.DAT
2019-09-15 21:01 - 2009-07-14 03:34 - 000000439 _____ C:\Windows\win.ini
2019-09-15 20:28 - 2009-07-14 08:44 - 000000000 ___RD C:\Users\Public\Recorded 
TV
2019-09-15 19:49 - 2009-07-14 03:34 - 000000855 _____ 
C:\Windows\system32\Drivers\etc\hosts_bak_749
2019-09-15 14:32 - 2009-07-14 04:20 - 000000000 ____D C:\Windows\rescache
2019-09-15 13:35 - 2009-07-14 06:32 - 000000000 ___RD 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Games
2019-09-15 13:35 - 2009-07-14 04:20 - 000000000 ____D 
C:\Windows\system32\sysprep



==================== SigCheck ===============================

(There is no automatic fix for files that do not pass verification.)

==================== End of FRST.txt ============================


